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Administer Mailbox Passwords
Telquest Tech Support

This Help Sheet explains how to change the password for a mailbox.

In this example, I will be changing the Password for Extension 101.
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When entering a new password, please do not use 1234 or anything simple.

You are only making it too easy for hackers to get into your system and cause problems.
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When you are done changing any extensions password, call into the Voice Mail System and test it.

To Test:

Go to the phone/extension that you changed the Password.
Press the Intercom button and dial 500.

The Voice Mail System will ask you for the password.

If the new Password is accepted, you are done.

If it is not accepted, go through the Help Sheets again and do it over.



